PERSONAL DATA PROTECTION POLICY
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Respect for your privacy and the protection of your personal data are very important to

Terreal. For the sake of transparency, Terreal has adopted a “Personal Data Protection
Policy” relative to the personal data that it collects, in accordance with applicable
regulations and notably the Personal Information Protection Law of the People’s
Republic of China of August 20, 2021 (“PIPL).
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1. DEFINITIONS % X

Consent: of the data subject means any freely given, specific, informed and
unambiguous indication that the data subject accepts, by means of a declaration or a
clear positive act, for her/his personal data to undergo processing;
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Recipient: the natural or legal person, public authority, service or any other body
receiving personal data, whether or not a third party;
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Entrusted party: entrusted persons accepting entrusted handling of personal
information
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Personal data: all kinds of information, recorded by electronic or other means, related
to identified or identifiable natural persons, not including information after
anonymization handling.;
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Purpose: objective of a processing operation (e.g. file management, billing....);
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Personal Information Handler: organizations and individuals that, in personal
information handling activities, autonomously decide handling purposes and handling
methods.
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Personal information handling: personal information collection, storage, use,

processing, transmission, provision, disclosure, deletion, etc.
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Third party: a natural or legal person, public authority, service or body other than the
data subject, the controller, the processor and the persons who, under the direct

authority of the controller or the processor, are authorised to process the personal data;
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2. IDENTIFICATION OF THE PERSONAL INFORMATION
HANDLER M5 B A E 1R 3]

The Personal Information Handler is Terreal. Your Personal Data are collected by

Terreal, the contact details of which are the following:

MNAE B AL FEHE Y Terreal. Terreal K WA KA NAE B . FATHIEC R 77 3000 T -
France Terreal Shanghai Representative Office
Block A, Floor 15, No.111, Yili Nan Road,
Minhang District, 201103, Shanghai
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If you have any questions, you can contact:
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e By postal mail sent to the following address:
France Terreal Shanghai Representative Office
Block A, Floor 15, No.111, Yili Nan Road,
Minhang District, 201103, Shanghai, China
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e By e-mail: terreal.china(@terreal.com.cn
KIEHHE: terreal.china@terreal.com.cn



3. COLLECTED PERSONAL DATA ™M Af B4

Terreal may collect the following personal data about you in connection with its
management activities relating to the relationship with its clientele, suppliers and

partners:
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e Identification data: surname, first name, profession,
e Contact details: postal and e-mail address, telephone number;

e Data relating to interactions between customers / prospects and Terreal: contact

reports, telephone interviews, e-mails, interviews, telephone conversations;

e In case of speculative application: information mentioned in the document sent

by the natural person,

e Data relating to the processing of e-mails and communications sent to you, such
as the date and time of receipt of e-mails, the time of their opening, as well as

information concerning your interactions with the transmitted content.

o AU wha AHL

o AR MIHME . HBAE AT IS S A

o ARFBFNEAZ Y Terreal Z M HFHIHE: AT BIGTSWL WEAF. &2
R HL U ST AR

o FEHLHE: HRNKIER I R HI1E &

o SRC PR IE 2 S WA AN AE A O A B, B bR AR AR E IR TR, R AT
JFHIIS [a] DLR 5 8 P i N A AL A R AE R

4. LEGAL BASIS AND PROCESSING OF PERSONAL DATA ™ A
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As such, Terreal collects and uses your personal data on various legal bases (consent,
conclusion or performance of a contract, performing statutory duties, where personal
information has been legally disclosed, other circumstances as stipulated by laws) and

for various purposes:
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e Management of contact requests via our websites or WeChat;

e C(Creation and management of customer accounts with natural persons;
e Management of business contacts directory,

e Integration of prospects;

e Administration of marketing surveys;



Management of supplier files that include natural persons;

Management of customer and product training;

Management of contracts;

Management of disputes;

Management of office absences,

Whistleblowing system,

Compliance with legal or administrative obligations imposed by lawmakers;

Should your personal data be processed for different purposes, Terreal will so
inform you and obtain your prior consent, when required by law.
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. IN WHAT CONTEXT ARE YOUR PERSONAL DATA

COLLECTED?
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Primarily, Terreal is likely to collect your data:
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During exchanges with customers or prospects and when providing the
documentation needed for the sale of the requested service.

Via the websites: https://www.terreal.com.cn/

Via social networks: via the buttons on WeChat, you can follow and/or “like” the
posts by Terreal. The information suggested by these actions may be used by the
relevant social network. We invite you to consult the privacy policy of these

networks in order to learn more about the possible consequences.



e Via institutional third parties such as the State, the land registry, local
authorities, associations, etc.

e In the context of data transferability to other registries.
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6. PERSONAL DATA RECIPIENTS ™ A #iE B

Terreal may also transfer personal data to third parties if such a transfer is necessary for
technical reasons (e.g., for website hosting) or to meet legal obligations. Such transfers
may be made by Internet, mail, fax or any other means deemed appropriate by Terreal.
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The personal data recipients could notably include:

e Entrusted party,

e Professional advisers (lawyers, auditors, etc.);

e Any recipient exercising a legal mandate and that may require personal

information (State services, Courts, etc.).
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Terreal will ensure that personal data transfers comply with the provisions of the PIPL.

Similarly, Terreal has implemented the necessary measures to ensure the protection of
personal data, in terms of integrity, confidentiality and availability, in the event of a

transfer within or outside China.
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7. PERSONAL DATA RETENTION DURATION ™ A %3 19 1% 55 Hi FR

Personal data are retained in accordance with legal and fiscal provisions for a duration
that is no longer than required for the purposes for which they have been collected and

processed.
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8. YOUR RIGHTS & {J#LF|



Your rights include being able to access, rectify and define instructions concerning the
fate of your personal data after your death, and in certain cases, a portability right
regarding your personal data, and the right to object, to limit, to withdraw the
processing of your personal data, not to be subject to automated decision-making and to
erase your personal data.
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Only with regard to processing performed after your consent has been obtained, you may
also revoke your consent to the processing and use of your data at any time, that will
take effect for the future (e.g.: sending of newsletters).
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If you have any questions on this subject or wish to exercise your rights, you can
contact us while enclosing a copy of your identity card:
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e By e-mail to : terreal.china@terreal.com.cn

e By postal mail sent to the following address:

France Terreal Shanghai Representative Office

Block A, Floor 15, No.111, Yili Nan Road,

Minhang District, 201103, Shanghai
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In any event, you have the right to lodge a complaint with a supervisory authority: the
Cyberspace Administration of China (CAC).

FEARAT AR B0, B8 AR A B 1 M A8 AL AS - o A R R[] [ 58 LB M 5 5 76 A B (CAC) B 4%
UF.

9. SECURITY %4

Terreal takes all useful precautions, as well as appropriate technical and organisational
measures, in order to preserve the security of your personal data, and notably to prevent
them from being deformed, damaged, or accessed by unauthorised third parties.
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10. COOKIES

Your browsing on the Terreal Internet sites may result in the use of “Cookies”.
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A cookie is a small text file deposited on your terminal (computer, tablet or mobile)
when visiting a site, using a mobile application or even when viewing an advert. It
contains various data elements including the name of the server that placed it, an
identifier in the form of a unique number, and possibly an expiration date.
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Terreal uses 2 types of cookies:
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e Strictly necessary cookies: these cookies are essential for the proper functioning
of the website and cannot be disabled from our systems. Their shelf life is for 6
months.
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e Audience measurement and performance cookies: these cookies enable us to
analyse your navigation and measure the audience of our website in order to
improve its performance. This category includes geolocation and data sharing
information automatically collected by Baidu Analytics. Due to the specificities
of the Baidu Analytics tool, please erase the cookies of the browser to remove
it..
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When you start browsing on our sites, the “Cookies” banner enables you to accept or
reject the cookies that we use. This banner will be displayed until you make a choice
and your consent will be retained for 6 months.
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To configure cookies, or withdraw your consent: click here.
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11. MODIFICATION &%

This data protection policy is effective from February 2022 and subject to change.
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